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You Said, We Did - 2025
Derbyshire Local Offer publishes feedback and comments received about the website and provision.
If you wish to provide feedback or comments, please email: local.offer@derbyshire.gov.uk.
Or, provide feedback by completing the 'Feedback' Form.

You Said We Did Date Received

We can't find information about 
specialist Further Education 
providers.

Thank you for your feedback. This feedback was provided to 
the Preparing for Adulthood service. The Preparing for 
Adulthood service reviewed the published content and applied 
comprehensive updates to the following pages on the 
following dates:
• Apprenticeships: 10/09/2025
• Preparing for Adulthood Higher Education: 14/08/2025
• Post-16 Colleges: 19/11/2025
• Post-16 Training Providers: 06/11/2025
• Supported Internships: 10/12/2025
• University Technical Colleges: 16/05/2025

27/01/2025

We would like to be able to 
access ISAS Webinar recordings. 

Is this possible?

Thank you for your feedback. ISAS Webinars are collaborative 
meetings where attendees can input and ask questions. ISAS 
Webinars are not recorded and published to protect the 
identity of attendees.

11/02/2025

Can you add more videos to the 
website?

It's easier for children and young 
people to watch.

Thank you for your feedback. Content authors are working to 
review their information and identify suitable videos for 
publication. Within 2025, many videos have already been 
added to relevant pages on the website.

These pages include:
• Preparing for Adulthood - Supported Internships
• Preparing for Adulthood - Pathways and Review
• Relationships and Sex Education (RSE)

04/03/2025

There is a lot of writing and a lot 
to read.

Thank you for your feedback. This website is a statutory 
requirement under the SEND Code of Practice (2015). It must 
include information that we are legally required to publish. The 
website is designed to provide clear, accessible information 
for children and young people, parents and carers, as well as 
professionals.

We understand that visitors have a wide variety of preferences 
when it comes to finding information. We understand that 
children and young people may prefer to watch videos.

The Local Offer Steering Group is exploring the creation of 
additional videos. Content authors are aware that YouTube 
videos from external services can be published if relevant to 
the information on the page.

04/03/2025

I would like to see more local 
activities and events advertised.

Thank you for your feedback. The Derbyshire Local Offer 
website relies on staff and members of the public to notify us 
about events and activites in Derbyshire.

Stakeholders of the Derbyshire Local Offer website look out 
for adverts and send them to us to publish when they find out.

All events or activities can be found on:
• Derbyshire Local Offer - Latest
• Derbyshire Local Offer - Things to Do Directory

04/03/2025
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I would like to see more 
information about colleges.

Thank you for your feedback. Comprehensive updates have 
been made to the Preparing for Adulthood - Post-16 Education 
and Training section. 

Links to colleges in and around Derbyshire, and links to their 
courses, prospectuses, curriculum pathways and learner 
support have been added.

04/03/2025

I want more information about 
transport.

Thank you for your feedback. Updates were made to the 
Travel and Transport section in October 2025. 

These updates include:
• Links to laws or regulations outlining the rights for people 

with disabilities when using a public travel service.
• Links to Derbyshire public travel provider websites, and 

their timetables
• Information about Blue Badge Scheme, Access Card, 

Derbyshire Gold Card, Independent Travel Training
• UK Airport Assistance information

04/03/2025

I can't find information about how 
to refer a young person to the 
Preparing for Adulthood team?

Thank you for your feedback. Derbyshire does not have a 
specific Preparing for Adulthood team, although you can find 
lots of information about our Preparation for Adulthood offer 
and the support available across the county.

For those seeking information about social care services and 
the transition from children's to adult care services, please 
visit our Independent Living section where you can find 
information about transition, the support on offer, and how to 
make a referral to our Derbyshire Adult Care services.

Please also visit the Transition to Adulthood page for more 
information for families supported by our Children with 
Disabilities Service.

31/03/2025

I can't find information about 
Neurodiversity (ND) Hubs in 
Derbyshire.

Thank you for your feedback. Information about Derbyshire's 5 
Neurodiverse Community Hubs, also knows as ND Hubs, has 
been published on the Neurodevelopmental Support page.

23/07/2025

I can't find the 'Down's Syndrome 
Association' charity on your 
website. 

Thank you for your feedback. We are pleased to confirm that 
'Down's Syndrome Association' has been featured in our 'Care 
and Support Services' directory since May 2016.

24/07/2025

I cannot get anyone from 
Supported Internships to contact 
me.

Thank you for your feedback. The number dialled belonged to a 
member of staff who was on annual leave. Additional 
telephone numbers have been published for other Supported 
Internships staff members.

31/08/2025
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I can't find information about 
Social Prescribing offerings in 
South Derbyshire.

Thank you for your feedback. South Derbyshire is covered by 
Derby City.

Social prescribing in Derbyshire and Derby City is delivered 
primarily through GP practices and Primary Care Networks 
(PCNs), which employ Social Prescribing Link Workers across 
the county. Although South Derbyshire isn’t listed as a 
standalone service area, the county hosts around 87 social 
prescribing link workers distributed across Derby and 
Derbyshire.

If you are registered with a South Derbyshire GP, you can be 
referred to a link worker who will connect you to local 
community, wellbeing, housing, finance, or social support 
options.

To view a list of organisations that your GP can refer you to as 
part of Social Prescribing, please visit: Joined Up Care 
Derbyshire.

30/09/2025
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