Derbyshire Engagement
and Participation Charter

This charter has been co-produced by parent carers,
children, young people and colleagues across services in
Derbyshire.

Respect and Inclusion

We treat everyone withrespect, empathy and an open mind,
ensuring all voices are heard and valued.

Communication and Honesty

We communicate clearly, openly and consistently avoiding jargon
and being transparent in everything that we do.

Working together

We work together as partners, fostering connections and
teamwork to achieve shared goals.

We do what we say we are going to do

We take responsibility for our actions and strive to make a
meaningful, positive impact

We listen and improve together

We embrace creativity and flexibility, continuously seeking better
solutions and empowering those we support.
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